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DETAILED ACTION 

This office action is responsive to communication filed on 03/01/02. Claimed Priority is 
granted from provisional application 60/272045 with a priority filing date: 03/01/01 

Claim Rejections ~ 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-21 are rejected under 35 U.S.C. 102(e) as being unpatentable by 
Sharma et al (Sharma) U.S. Patent No. 6,766,165. 

Regarding claim 1: Sharma discloses a method for providing network 
management using a remote device (fig. 1, items 100, 108-112) comprising steps of: 

receiving an end-user message from an end-user device configured to 
communicate with a network management tool, the end-user device comprising one of a 
plurality of wireless devices and wherein the network management tool is configurable 
to communicate with any of the plurality of wireless devices (column 6, lines 12-67)] and 

processing the received message to perform a network management function on 
at least one network component (column 6, lines 12-67; column 7Jines 1-32 ). 



Application/Control Number: 10/084,913 Page 3 

Art Unit: 2143 

Regarding claim 2: Sharma discloses the method of claim 1 , further 
comprising: 

receiving a signal indicative of monitored conditions of the network; 

creating a message associated with the received signal, the message being 
compatible with the end-user device; and transmitting the message to the end-user 
device (column 7, lines 2-67; column 8, lines 7-35). 

Regarding claim 3: Sharma discloses the method of claim 2, wherein creating 
the message further comprises: 

receiving formatting information from a user, the formatting information 
associated with a network management protocol; formatting the received signal based 
on the received formatting information (column 7, lines 2-67; column 8, lines 1-35). 

Regarding claim 4: Sharma discloses the method of claim 2, wherein 
transmitting the message to the end-user device comprises encrypting the message 
(column 12, lines40-67; column 13, lines 1-37). 

Regarding claim 5: Sharma discloses the method of claim 1 , further 
comprising: 

receiving the end-user message in a first format; 

converting the end-user message to a second format compatible with a network 
management protocol; and transmitting a message in the second format to the network 
component (column 12, Hnes40-67; column 13, lines 1-37). 

Regarding claim 6: Sharma discloses the method of claim 1 , wherein the end- 
user message is a network command (column 5, lines 42-67). 
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Regarding claim 7: Sharma discloses the method of claim 1 , wherein the 
received end-user message is encrypted and the method further comprises decrypting 
the end-user message (column 12, Hnes40-67; column 13, lines 1-37). 

Regarding claim 8: Sharma discloses the method of claim 1 , wherein the end- 
user device comprises one of a clientless wireless device, a session based wireless 
device, a paging wireless device and an email-based wireless device (fig. 1, items 108- 
112; column 6, lines 12-67). 

Regarding claim 9: Sharma discloses the method of claim 1 , further comprising 
configuring the network management tool to communicate with a predetermined set of 
wireless devices of the plurality of wireless devices (fig. 1, items 214, 108-112; column 
6, lines 12-67; column 7, lines 1-32). 

Regarding claim 10: Sharma discloses the method of claim 1 , further 
comprising receiving registration information including user information and end-user 
device information to use in authenticating the end-user device prior to communicating 
with the end-user device. 

Regarding claim 11 : Sharma discloses a network management tool system 
comprising: 

at least one server connected to one or more network components (fig. 2, items 
214, 230, 232-236, and 203-212; column 7, lines 33-67); and 

at least one end-user device coupled to the at least one server, the end-user 
device comprising one of a plurality of wireless device wherein the server is 
configurable to communicate with any of the plurality of wireless devices and process at 
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least one message from the end-user device to perform at least one network 
management function on a first component of the one or more network component. 

Regarding claim 12: Claim 12 lists all the same elements of claim 2, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 2 applies equally as well to claim 12. 

Regarding claim 13: Sharma discloses the system of claim 12, wherein the 
server is operable to transmit the message to the at least one end-user device (column 
8, lines 36-67; column 9, lines 1-26). 

Regarding claim 14: Claim 14 lists all the same elements of claim 3, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 3 applies equally as well to claim 14. 

Regarding claim 15: Claim 15 lists all the same elements of claim 5, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 5 applies equally as well to claim 15. 

Regarding claim 16: Claim 16 lists all the same elements of claim 6, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 6 applies equally as well to claim 16. 

Regarding claim 17: Claim 17 lists all the same elements of claim 7, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 7 applies equally as well to claim 17. 
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Regarding claim 18: Claim 18 lists all the same elements of claim 8, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 8 applies equally as well to claim 18. 

Regarding claim 19: Claim 19 lists all the same elements of claim 10, but in 
apparatus form rather than method form. Therefore, the supporting rationale of the 
rejection to claim 10 applies equally as well to claim 19. 

Regarding claim 20: Sharma discloses a network management system 
comprising: 

means for receiving an end-user message from an end-user device configured to 
communicate with a network management tool, the end-user device comprising one of a 
plurality of wireless devices and wherein the network management tool is configurable 
to communicate with any of the plurality of wireless devices (column 7, lines 1-67; 
column 8, lines 1-35; column 9, lines 7-52); and 

means for processing the received message to perform a network management 
function on at least one network component {column 9, lines 7-52; column 13, lines 62- 
67; column 14, lines 1-61). 

Regarding claim 21 : Sharma discloses the A computer readable storage 
medium on which is embedded a computer program comprising a method of providing a 
network-based service, the method comprising: 

receiving an end-user message from an end-user device configured to 
communicate with a network management tool, the end-user device comprising one of a 
plurality of wireless devices and wherein the network management tool is configurable 
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to communicate with any of the plurality of wireless devices (column 7, lines 1-67; 
column 8, lines 1-35); and 

processing the received message to perform a network management function on 
at least one network component (column 9, lines 7-52; column 13, lines 62-67; column 
14, lines 1-62). 
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Conclusion 



3. Any inquiry concerning this communication or earlier communications from 
examiner should be directed to Jude Jean-Gilles whose telephone number is (571 ) 272- 
3914. The examiner can normally be reached on Monday-Thursday and every other 
Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 305-3719. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 
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